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6610212 * Phawisopa Yooyong

Independent Study Title . Development Service Quality of Kanchanaburi Provincial Juvenile
and Family Court
Program :  Master of Public Administration
Independent Study Advison  :  Assoc. Prof. Chira Prateep, Ph.D.
Abstract

This independent study aimed to (1) examine the level of service quality of the Kanchanaburi Provincial
Juvenile and Family Court, (2) compare opinions regarding the service quality of the Kanchanaburi Provincial
Juvenile and Family Court classified by personal factors, and (3) propose guidelines for improving the service
quality of the Kanchanaburi Provincial Juvenile and Family Court.

The sample group consisted of 114 respondents. Data were collected using questionnaires and in-
depth interviews. The statistics used in this study were percentage, mean, standard deviation, t-test, F-test
(ANOVA), and Pearson’s correlation coefficient.

The findings revealed that (1) the overall service quality of the Kanchanaburi Provincial Juvenile and
Family Court was rated at the highest level (X = 4.61). By aspect, the highest service quality was found in the
area of service providers (X = 4.62), followed by equality of service (X=4.59), service channels (X= 4.40),
general service quality (X= 4.38), and facilities (X= 3.55). (2) When comparing opinions on service quality
classified by personal factors, it was found that education level was the only factor significantly affecting
differences in opinions at the 0.05 statistical level, while gender, age, occupation, and income showed no
significant differences. (3) The proposed guidelines for improving service quality include: (1) developing user
manuals to enhance general service quality, (2) providing training programs for reception staff to strengthen
service provider quality, (3) improving cleanliness and orderliness of facilities within the organization, (4)
diversifying communication channels to offer a wider range of service information, and (5) enhancing the queuing
system through the use of technology to ensure fairness and efficiency in service delivery.

(Total 72 pages)

Keywords: Service Quality, Kanchanaburi Provincial Juvenile and Family Court
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