C% \

aussauzHAINanaIwanalszansMIMsMauvBIYnaIns nsaifn
FIUNUNUILNT FINNUAVUZNITUMITNANMINIZNTES DamsININal

HAZNINI INIANMIANUHIFIA

Tae

quen WYT MINYNY

k4 Y Aa v Ag v = =]
mInuANRaszatviiuaIuvisveImsanuImy
nangnsigUszmaumansurmudia

LY d
ﬁﬂ]ﬂH§§ﬂ5$ﬁ1ﬂuﬂ1ﬁﬂ§!!a2’,uiﬂﬂ1ﬂﬁ’1ﬁ1§ﬂ!$

VUNAING IO NHIINLALSIan

Unsanu 2568


http://www2.rsu.ac.th/files/2010LogoF4_JPG.zip

N
ZHN

DIGITAL COMPETENCY AFFECTING WORK PERFORMANCE OF
PERSONNEL : A CASE STUDY OF ADMINISTRATIVE DIVISION, OFFICE
OF THE NATIONAL BROADCASTING AND TELECOMMUNICATIONS

COMMISSION (NBTC)

BY

SERGEANT PACHARA NAMBOONCHOO

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF PUBLIC ADMINISTRATION

INSTITUTE OF PUBLIC ADMINISTRATION AND PUBLIC POLICY

GRADUATE SCHOOL, RANGSIT UNIVERSITY

ACADEMIC YEAR 2025


http://www2.rsu.ac.th/files/2010LogoF4_JPG.zip

A
[¥IIN

Tag

lususesmsanuiduaidase
TuUNaIneay
NHINABTIAN

aussauzduadTaidinaneszansnmmsiauvesynains nsdane dauaiu
SN FNNNUAMZAITUMININMINITNTI DamsInsnmisazamsinsaanay
UHIT IR

DIGITAL COMPETENCY AFFECTING WORK PERFORMANCE OF PERSONNEL : A
CASE STUDY OF ADMINISTRATIVE DIVISION, OFFICE OF THE NATIONAL
BROADCASTING AND TELECOMMUNICATIONS COMMISSION (NBTC)

AUON WYT WYY

7

v Aa A @ a v v A Y v a 9 Y a I 1 X
VUNAINYIAY U 1INYIYTITA ’E]'lgllllﬂch/f TJ'J(’]ﬂﬂ’lfl’ﬁﬂ‘]%l’lﬂuﬂj'l@ﬁﬁglﬂuﬁjuwﬁ\iﬂl'ﬁ]ﬁ

msfnyImrangasiglssmaumansuniada Uszdiilnsdine 2568

a I~
(A9.1NAUNT Lamﬁaﬂ)

Aoemsvangassglszenaumaasuliuge

...................... Usesunssumseaoy

IA.AT.QUNA UUNWIUY

...................... NITUNIT

57.5.U 51U FITTUNING

I
...................... ﬂi'i?JﬂTiLLﬁ%f’]"ﬁ]"liEW]‘]_ﬁﬂET



Paanssnsemea

2 - < 1 < @ [ @ a
ﬂ15ﬁﬂ‘]&ﬂﬂ3\‘]ﬁ L‘]_]L!ﬁ?ﬂﬁﬁﬂﬂl@ﬂﬂ?ﬁﬁﬂ‘ﬂW]13J°Viﬁﬂq@]iﬁﬂﬂﬁ%ﬁWﬁuﬁWﬁﬁiNﬁWUm“ﬂﬁ

a o

9 o Yo A v o = Y Y a I 9 A 1 =

AR ﬂulﬂﬂuuuﬂTiﬂﬂ1’1'1518\1'IUﬂ'lﬁﬁﬂHWﬂUﬂ'J'l@ﬁﬁgclﬁllﬂWﬁﬁ?ﬂﬂ?ﬁ?%ﬂ‘ﬂuﬂﬂ!ﬂ'l LUAagUANINY
C4 Yo o o A o v v o = Y Y a . ' Y 1o~

qUYIU Iﬂﬂulﬂﬁﬂﬂ'lllugu'WWIﬂfl’ifﬂﬁ‘ﬂWVI'I313\‘]1uﬂ13ﬁﬂ‘]%l'lﬂuﬂ'3'|ﬂﬁ§$u ﬁ"llﬁ%aa']ﬂllﬂﬂfﬂ\‘]u

szansam

A o a < J a o
;j’mwameuwszﬂm ATINAUNT Lﬂulgﬂﬂ smﬂmuﬁvhmsmmmaz;j’mmami

Y]

dngassylseenaumansumtadia aofussdsemnaumansuazuloveasisusila

=~

[ 9

o ] @ o
1 aunsofmuadsziaumsane ldaeandesiunu anuawisovesdive mlv

ﬁo

1
i)

[ 9

o o A av 0o o A ! Y
ﬂﬂmmﬁﬂmmumﬁ3%]EJ"lﬁjﬁmfnmaJﬂiz‘ummﬁma ﬂﬁgﬂﬂ@\‘l Eﬁﬁ]ﬂﬂl@ﬂﬁ?ﬂﬂlﬂﬂWﬁzﬂm

¥

¢ o o ' {y ¥ a £ Yy ¥ ) @
ﬂm1%1iﬂﬂ‘i$mﬂﬁﬂQS¥]i‘V]ﬂ%1u ﬁqﬂﬂ§m1ﬂ§$ﬁ%‘ﬁﬂ§$ﬁ1%ﬂ’ﬂug wmnﬁ‘iwuiwuma%

v

Y o Ya [ (% 9 a a @
Gl‘rm‘umaEmaamzﬂznmm‘iﬁﬂyﬂ,uwanqmigﬂizmaumﬁmumumm@1 Ur1Inaag

Fagauva

[

4 { 9 v o o {
pupvoUAANDUY Wi e aoniuiylsemaumansuazuloieaisisag 0

D
Zp ke

I o w Y o o 1oaA ' Ay ¥ Y9
Lﬂuﬂ']aQﬁlﬂﬁlwﬂullagﬂu@81\1@ﬂ\1@a@ﬂlja1 Uas m@mﬂﬂﬂmnﬂﬂ'IUWUl@ﬂ:ﬁm'lﬁl,wellf]y’aﬂigﬂ@ﬂ

E4
=

= ? o Yo & ' Y 1 Al
NITANYINTIU i]uVI'IGI,WﬁTL‘iﬁ]Qﬁ'JQUl@@fJT\?ﬂEJQ
A o AqQ Yo o

Y
Mefigail Pitvveveuquasounsa Nldmaslaazmivayu semaennaiuedia
y & o q ¥ o = Y < ' ao A
L"UN!HNN’]I@EJ@@@@ fﬂu‘ﬂ'ﬂ,wﬁ’]ll'lﬁflﬁ’]ljﬁ]ﬂ’liﬁﬂ‘ﬂ’lllﬂ@ﬂ'l\iiﬂﬂli') ﬂmﬂ’m’]ﬂwa\ﬂu:}ﬂﬂﬂi\iu

9

I o [ 1 A 9 Aa I o
0 aulanniiu mniveranainlszmsla g3y vo

sovTuiluegwoenzdluilse Toxiiae

YA

A
) Y
ausuamuziuio lUwannldagsvuae 11

AU WYS U Y

9 o
{390



6610838 o AUeN WY WINY QY

A = 9 Y a ] An o A 1 1 Aa a o

FOMIANMIAUANDATE  :  aNIIOUTA AN AN WA Y seANTNMMITNINUYDIYAINT
NIAUANY FIUNUEIIIMT dNTNNUAUZNTTUMTNING

ATEMEed DM Insneitaznans INIANIANUHIA

nangas o Sgilsgmaumaasumiage
911363 nw : a3 ase Uizl
U 1
unAnge

[ [

a dyd s A = @ 9 aa o @ Aa A
NI13IVYUY Gli}ﬂigﬁ'\iﬂw‘l’ﬁ] 1) ANHITSAUFTUTIOULATUAING LAY igﬂﬂﬂigﬁ”ﬂ‘ﬁﬂﬁ/\l

a

ﬂ1iﬁ1\ﬂu"116\114ﬂa1ﬂ5 dammé’mwmi ’(??Wﬁﬂ\ﬂu%ﬂﬂ!gﬂiillfﬂiﬁfﬂfﬂ‘iﬂi%iﬂﬂlﬁﬂﬂ NINIT
o 4 a ] a [ o 4 1 Y aa o 1Y
I“I/Ii‘ﬂﬁ‘u uae ﬂﬁ]ﬂﬁi‘]/liﬂllu'lﬂlluﬂ{lﬂﬂﬁ 2) ?iﬂmmmau‘wu‘ﬁigmnﬁmmuzmumwa Ny
ﬂizaﬂgﬂTWﬂﬁﬁ%ﬂu"U@\?lqlﬂfﬂﬂi ﬂiiﬁﬁﬂ‘kﬂ?hu\ﬂuéﬁu’wﬂﬁ AINNUANLATTUNTNING
= a Y 4 a 1 a JaAa o adAa o
NITULE Y ﬂi]ﬂﬁi‘ﬂi‘ﬂﬁu uae ﬂi]ﬂﬁi“l/liﬂhu1ﬂmlﬂﬂﬁlﬂﬁ Gl“K’J‘ﬁ’Ji]EJLLUUWﬁiJNﬁ1u Iﬂﬁl’)‘ﬁ’)i]‘(’l
a I Y 9 1 o ] o a s Y 9
L%\?‘]ﬁilﬂm mmamamayammmuaauammmaqnmamammu 120 AU AATICHVOYANIY
aa J ] 9 J { 1 § aa A
ADANITUUN ﬁ'ﬂ ?ﬂﬂ’ﬂllﬁ A1I0YaT mmﬁﬂ muu,ﬁmmummgm HAZH DALY YU ﬁ'ﬂ 13
1 U { 1 o a £ o v Jd o
NAFOUANUANULANANVOIAUNAY t-test , F-test wazmaulseansandunusvouNeTaU uag

A o '

a v A <3 9 Y Y Y a d Y
Fverasna nususwdeyanngideyasiuau s mundrinnzvdeya lasaginaniy
% J ao
Tiseaenmsivy

HAMIIDINLN 1) IZAVANIIOULATNA TUMNIIWYDIYAMNTFINAGINNY Nangs. §
AUNTY 4.13 (AUVSUVUNINTYIU 0.54) Haz szavlszansnmmsnaulunmswvesynains
¥ o o w 1 { 1 { @ R4 v
danadinau nany. NAURAY 4.14 (AUDIAUUNIATTIV 0.53) 2) ANNTUNUTIZHIN
ANIIOULATNA taz YseANTMUMIMNUVYAINT F1INY nany. Tuamswegszau

¥ @ o @ a 1 a 9

{ a [ 4
110 (r=.748) N5zAVNBFIAYNINEDA 0.05 HAMITTUATHIANLIMSIET WA WANTTOUZAIY
Aana o o A [ [ 4 Aaa o g}/ g 4 I
ANaYRIYAINITADIA I UM 0 IABILBY tazaTounqulunnlAve sinby el ieiluns
rsuadeausTuamuATHatazinulszansmmmsihau Wamhdninau Wse fusmsnas
v A d‘ 9 o YR o 1 9 Aana o
IANINTINNDAT NANUATEHI N DInNUd R yVeInaa lums lFszuvmalulasaanalums
o v YR o Iq0 Y g}/ o aa o w A
e wag aszning nadeninTan lswes 1iaseunquinslumsiau uazTudialsgdrivie

' 9

AINaABMINIUENUTLANT MWN U

Y Y
(MIANMIAUANDATLUTIUIUNIAY 92 1)

Mdn: dussouzauaIia, Uszaninmmsrhauy, dninnuangnIsunMInamIngzeg

= a v a
(o NI InsnAluazNoNs



6610838 : Sergeant Pachara Namboonchoo

Independent Study Title : Digital Competency Affecting Work Performance of personnel : A
Case Study of Administrative Division, Office of The National
Broadcasting and Telecommunications Commission (NBTC)

Program : Master of Public Administration

Independent Study Advison  : Assoc.Prof. Chira Prateep, Ph.D.

Abstract

This research objectives were to 1) study the levels of digital competence of personnel in the
Administrative Division of the Office of the National Broadcasting and Telecommunications
Commission (NBTC) 2) study the levels of work performance among personnel in the Administrative
Division of the Office of the National Broadcasting and Telecommunications Commission (NBTC); and
3) study the relationship between digital competence and work performance of these personnel. The
study employed a mixed-methods approach. The quantitative component collected data through
questionnaires from a sample of 120 participants. Data were analyzed using descriptive statistics
including frequency, percentage, mean, and standard deviation, inferential statistics including t-test,
F-test, and Pearson’s correlation coefficient. The qualitative component collected data from 5 key
informants, and the results were analyzed and summarized according to the research objectives.

The findings revealed that: 1) the overall digital competence level of NBTC personnel had a
mean score 0f 4.13 (SD = 0.54), 2) the overall work performance level had a mean score of 4.14 (SD =
0.53); and 3) the relationship between digital competence and work performance was high (r = .748) at
the 0.05 statistical significance level. The interview results indicated that enhancing the digital
competence of personnel requires continuous development across all dimensions of digital skills. To
strengthen digital competence and improve work performance, office heads or executives should
organize activities to raise awareness of the value of using digital technology systems in work processes,
as well as awareness of cybersecurity threats, both in the workplace and in daily life, in order to further
enhance effective work performance.

(Total 92 pages)

Keywords: Digital Competency, Work Performance, The National Broadcasting and Telecommunications

Commission (NBTC)
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