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6610217 : Jiradetch Seneevas

Independent Study Title : The Developing Digital Technology Ability of Performance of
Administrative Officers of the Office of the Attorney General

Program : Master of Public Administration

Independent Study Advison  : Assoc.Prof. Chira Prateep, Ph.D.

Abstract

This research aimed to 1) study opinions regarding digital technology factors and the level of
digital technology ability in work performance, 2) study the relationship between digital technology
factors and digital technology ability in work performance, and 3) propose guidelines for developing
digital technology abitlity in work performance of administrative officers of the Office of the
Secretary, Office of the Attorney General. A quantitative research method was employed and collected
data through questionnaires from 120 sample who administrative officers at the Office of the
Secretary, Office of the Attorney General, determined using the G*Power principle. Data analyzed by
descriptive statistics, including frequency, percentage, mean, and standard deviation, and inferential
statistics including analysis of variance (ANOVA) and correlation coefficient analysis

The research findings revealed that 1) the overall opinions of digital technology factors and
the level of digital technology ability in work performance were at a high level. 2) The comparative of
opinions of digital technology ability in work performance classified by personal factors was the
respondents of different age groups had differing opinions toward to digital technology ability in work
performance. 3) The relationship between digital technology factors and digital technology abiltiy in
work performance were high level of correlation (r = .869) at the 0.01 level of statistical significance.
Therefore, the relevant authorities should focus on digital technology factors that enhance the level of
digital technology ability in work performance. This enable for personnel to perform their tasks
accurately and alignment with organizational policies, while also integrating digital technologies into
responsibilities to effectively achieve organizational goals and ensure sustainable value creation.

(Total 94 pages)

Keywords: Developing, Digital Technology Ability, Performance
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