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6610834 . Acting Sub Lt. Napak Panklib

Independent Study Title . Enhancing Work Performance through Digital Skills Development of
Personnel of the Secretariat Office, Department of Royal Rainmaking
and Agricultural Aviation

Program . Master of Public Administration

Independent Study Advisor : Assoc.Prof. Chira Prateep, Ph.D.

Abstract

This research aimed to 1) study the levels of digital skills and work performance of
personnel at the Secretariat Office, Department of Royal Rainmaking and Agricultural Aviation;
2) compare the differences of personal factors in relation to work performance and 3) study the
relationship between digital skills and work performance. The study employed a quantitative
research method, utilizing a structured questionnaire to collect data from a sample of 84 respondents.
Data were analyzed using descriptive statistics including frequency, percentage, mean, and standard
deviation and inferential statistics, including one-way analysis of variance (ANOVA) and pearson’s
correlation coefficient.

The findings indicated that both digital skills and work performance were at a high level
X =4.11,SD =0.602 and X = 4.17, SD = 0.604 respectively. The differences in work performance
were observed based on personal factor in age, educational level, and job characteristics, at the
0.05 of statistical significance. And the relationship between digital skills and work performance
at highly to very highly positive performance (r = 0.630 - 0.812). These results suggest that
executive and relevant stakeholders should prioritize continuous development of personnel’s
digital skill through well-designed training programs and professional learning visits to exemplary

institutions, in order to enhance overall work performance

(Total 98 pages)
Keywords: Digital Skills, Work Performance, the Secretariat Office, Department of Royal Rainmaking

and Agricultural Aviation
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