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6610853 . Nattikan Kongmueng
Independent Study Title . The Relationship between Work Environment and Organizational
Commitment of the Office of Property Administration, Office of

the Attorney General

Program . Master of Public Administration
Independent Study Advisor : Assoc.Prof. Chira Prateep, Ph.D.
Abstract

The objectives of this research were to study 1) the levels of work environment and
organizational commitment of personnel; 2) the differences of personal factors and organizational
commitment; and 3) the relationship between work environment and organizational commitment.
This quantitative research employed an online questionnaire as a data collection tool. The population
was 75 personnel from the Office of Property Administration, Office of the Attorney General and
analyzed data using descriptive statistics including frequency, percentage, mean, and standard
deviation, and inferential statistics as pearson's correlation coefficient.

The research findings revealed that: 1) the overall of work environment level were highest
level (X = 4.21), with the highest mean score in the area of safety, security, and career advancement
(X = 4.33); and the overall of organizational commitment level at the highest level (X = 4.41), with
the highest score found in the willingness to dedicate effort to the organization (X = 4.46). 2) the
personal factor in specifically length of service at the Office of the Attorney General, showed
statistically significant differences in organizational commitment at the 0.05 level. (3) The
relationship between work environment and organizational commitment was highly positive, with a
correlation coefficient (r) of 0.876, statistically significant at the 0.01 level. Therefore, administrators
and relevant organization should emphasize developing a work environment that response to needs

of personnel to enhance work efficiency and foster long-term organizational commitment.

(Total 109 pages)

Keywords: Work Environment, Organization Commitment, Office of Property Administration, Office
of the Attorney General
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of Items
985 29

Item-Total Statistics

95

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
mmﬁ"umﬂaaﬂffmmz 118.23 456.461 755 985
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Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Varianceif Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted

anuunslasanauay 117.83 455.247 782 .985
Y Y
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Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Varianceif Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted

anuunsdasanaas 118.10 447.128 .845 .985
Y Y
Tomanvianlums
MY [HUIBNUUDS
MUNIZVUMINDTAN
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AR MAdUN
A9ANADINUNANS
YR a3
ANNANTD Hazilu
5553]
wWueMIUIrIsves 118.13 451.430 847 985
MUY [YnaInslu
| i =
WU UUDIMUNNNS
antiuanuilulany
Tassa319msien
VY]
wueMIUsHIsves 118.23 454.530 72 985
HHILNY [HHILY
YBIMUNMIMNHIUA
y v Y A
Tnssaianazuiering
U A % ]
anusuRaveudeea
[V I [y d
Foau (uaaanual

U ) qo’ % U
ony3 TG UNY]



98

Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Varianceif Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
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Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Varianceif Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted

AMNMINNY 118.37 450.999 720 .986
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Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Varianceif Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted

AMNNTNNU 117.93 453.857 .835 985
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Item-Total Statistics

Scale

Scale Mean if Variance if

Item Deleted Item Deleted Correlation

Corrected

Item-Total
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Cronbach's
Alpha if Item

Deleted
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Item-Total Statistics
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