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6610252 : Nuttapong Siwsumdang
Independent Study Title . The Relationship Between Work Environment and Performance of

Highway Police Officers, Supervision Division 3

Program . Master of Public Administration
Independent Study Advisor : Assoc.Prof. Chira Prateep, Ph.D.
Abstract

This research aimed to 1) study the level of work environment 2) study the level of
performance of Highway Police Officers, Supervision Division 3 and 3) study the relationship
between work environment and performance of Highway Police Officers, Supervision Division 3.
A quantitative research methodology was employed, data collected via questionnaires from 120
sample of Highway Police Officers, Supervision Division 3, using the G*Power method. The data
were analyzed by descriptive statistics including frequency, percentage, mean, and standard
deviation and inferential statistics including analysis of variance and correlation analysis.

The results revealed that the overall of work environment at moderately level (Mean =
3.36, SD = 0.594) and the overall of performance of Highway Police Officers, Supervision
Division 3 at moderately level (Mean = 3.34, SD = 0.624). A comparative analysis of performance
and individual demographic factors indicated statistically significant differences in perceptions of
performance among participants of different genders and lengths of service at the 0.05 level. The
result of correlation analysis between the work environment and performance of highway police
officers in Subdivision 3 was highnest level of positive correlation (r = .943) at statistically
significant 0.01 level. Therefore, it is recommended that responsible authorities enhance the
officers’ competencies relevant to their duties and promote an understanding of the dynamic
nature of their work context, which may evolve due to external environmental factors. Moreover,
the integration of modern technologies should be encouraged to further improve work
performance in their professional responsibilities.

(Total 87 pages)

Keywords: Work Environment, Performance, Highway Police Officers, Supervision Division 3
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