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6610210 : Jaruwan Yamphung
Independent Study Title : Public Service Quality of Pathum Thani Hospital
Program :  Master of Public Administration
Independent Study Advisor : Assoc.Prof. Chira Prateep, Ph.D.
Abstract

The objective of this study were to 1) study opinions level of people towards public
service quality of Pathum Thani Hospital and 2 ) compare personnel factors towards public
service quality of Pathum Thani Hospital for 3)Present guideline to develop about public service
quality of Pathum Thani Hospital. Using Quantitative methods, collected data from a sample
group 344 service users at Pathum Thani Hospital. The research tool was a questionnaire and
analyzed data by descriptive statistics includings frequency, percentage, mean and standard
deivation and testing hypothesis were one way ANOVA and Peaseon correlation.

The study results found that the majority of the sample group placed high importance on
the overall quality of public service provision. (mean 3.90 S.D. 0.58), The aspect with the highest
average value was receiving services on time and quickly, followed by the aspect of receiving
services equally, and the aspect with the lowest average value was receiving services sufficiently.
Different people have different opinions on the quality of public service provision. of Pathum
Thani Hospital at a statistical significance level of 0.05. And the results of the relationship test
between service factors and quality factors of public service provision. at Pathum Thani Hospital
found that there was a relationship in all aspects at a minimal to moderate level. at a statistical
significance level of 0.01 The relationship between service factors of service personnel is at the
lowest level. Therefore, executives or those involved at all levels should consider this in planning
to develop the quality of public services of the organization to be efficient and beneficial to
service recipients in a sustainable manner.

(Total 85 pages)

Keywords: Public Service Quality, Job description, Pathum Thani Hospital
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