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6610170 . Pruksaporn Neamphoka
Independent Study Title . The Relationship Between Core Competency and Operational Efficiency
of Administrative Officer, Office of the Attorney General

Program : Master of Public Administration

Independent Study Advisor :  Assoc.Prof. Chira Prateep, Ph.D.

Abstract

The objective of this study were to 1) study the levels of core competencies and operational
efficiency of Administrative Officer, Office of the Attorney General ; 2) compare personal factors and
Operational Efficiency of Administrative Officer, Office of the Attorney General; and (3) study the
relationship between core competencies and operational efficiency of Administrative Officer, Office
of the Attorney General. This quantitative research employed a sample group of 220 participants. Data
were analyzed using descriptive statistics—frequency, mean, and standard deviation—as well as
inferential statistics including t-tests, F-tests, and Pearson correlation coefficients.

The findings revealed that all of dimensions of core competencies and operational
efficiency level of Administrative Officer, Office of the Attorney General were rated at a high level;
the personnel factors of gender and educational were differences operational efficiency of
Administrative Officer, Office of the Attorney; the core competencies and operational efficiency of
Administrative Officer, Office of the Attorney General were lelate at significant level 0.05. The
study suggests that administrators and stakeholders at all levels should be support and organize
activities that enhance personnel core competencies in alignment with their responsibilities to
improve performance outcomes and organizational effectiveness.

(Total 107 pages)

Keywords: Core Competency, Operational Efficiency, Office of the Attorney General
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