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6610167 : Chonticha Kongyai

Independent Study Title : Public Service Quality of Ang Thong Provincial Administrative
Organization

Program : Master of Public Administration

Independent Study Advisor : Assoc.Prof. Chira Prateep, Ph.D.

Abstract

This research aimed to study the level of public service quality of Ang Thong Provincial
Administrative Organization and study the the relationship between service characteristics factors
and public service quality of Ang Thong Provincial Administrative Organization. A quantitative
research methodology was employed, data collected via questionnaires from 150 sample of people
who lived in Ang Thong Province, using the G*Power method. The data were analyzed by
descriptive statistics including frequency, percentage, mean, and standard deviation and inferential
statistics including analysis of variance and correlation analysis.

The results revealed that the overall quality of public services of Ang Thong Provincial
Administrative Organization was rated from high to highest level. The dimensions considered, the
highest mean score was found in the tangibles factor (mean = 4.30), while the lowest was in the
empathy factor (mean = 4.20). Comparative analysis showed that public service quality varied
significantly according to gender, age, educational level and occupation. Result of correlation
analysis indicated that the continuity of service factor had the strongest relationship with public
service quality (r = .954*), while the promptness and timeliness factor had the weakest relationship
(r = .872%), both at the 0.05 significance level. Therefore, executive or relevant authorities should
explore proactive service development strategies and apply them to enhance the quality of public
services, thereby increasing public confidence in the services provided by the Ang Thong Provincial
Administrative Organization.

(Total 95 pages)

Keywords : Public Service Quality, Service Characteristics, Ang Thong Provincial Administrative

Organization
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