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6610164 . Chakart Yenyuak
Independent Study Title : Public Service Quality of Lak Hok Subdistrict Municipality, Mueang

District, Pathumthani Province

Program :  Master of Public Administration
Thesis Advisor . Assoc.Prof. Chira Prateep, Ph.D.
Abstract

The objective of this study were to 1) study opinions level of people towards public
service quality of Lak Hok Subdistrict Municipality and 2) compare personnel factors towards
public service quality of Lak Hok Subdistrict Municipality for present guideline to develop about
public service quality of Lak Hok Subdistrict Municipality. Using Quantitative methods, collected
data from 400 sample who live in Lak Hok Subdistrict Municipality area. The research tool was a
questionnaire and analyzed data by descriptive statistics includings frequency, percentage, mean
and standard deivation and testing hypothesis were one way ANOVA and Peaseon correlation.

The results found that the most of sample group has importance to overall of the quality
of public services at a high level (mean 3.44, S.D. 0.617), the aspect with the highest average
score was equal service, follewed by timely service, and aspect with the loweat average score was
continuous service. Personal factors of gender, age and occupation have differences in attitudes
towards the quality of public services of Lak Hok Subdistrict Municipality at a statistical
significance level of 0.05 (t = 0. ). And the results of relationship found that the service model
was related to the quality of public service of Lak Hok Subdistrict Municipality. From results of
this study, executives or relevant persons at all levels may use this in planning to develop the
quality of public services of the agency to be effective and beneficial to the community, society
and the people in a sustainable manner. The important approach to enhance the quality of public
services of Lak Hok Subdistrict Municipality is to create knowledge, understanding and
awareness of the importance of service duties for the personnel of the agency. Including creating
incentives for service personnel in various forms to boost their morale and encouragement in their
continued work.

(Total 94 pages)

Keywords: Public Service Quality, Lak Hok Subdistrict Municipality
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