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6610215 : Wassana Pharangkun
Independent Study Title : Quality of Work Life and Organizational Commitment of
Administrative Officer, Office of Secretary, Office of the

Arrorney General

Program : Master of Public Administration
Independent Study Advisor : Assoc.Prof. Pathan Suvannamongkol, Ph.D.
Abstract

The objectives of this research were to 1) study the quality of work life level 2) study the
organizational commitment level 3) study the relationship between quality of work life and
organizational commitment of Administrative Officer of Office of Secretary, Office of the Arrorney
General. This rerearch applied quantitative and qualitative method, by quantitative method were
collected through questionnaires answered by 210 respondents, calculate the sample size by yamane
method and analyzed by descriptive statistics including frequency, percentage, mena, standard
deviation, and inferential statistics as pearson correlation, for qualitative method were collected from
interviews with 10 people, and analyzed using content and descriptive summerize

The results showed that 1) the overall of quality of work life was at a high level 2) the overall
of organizational commitment was at highest level 3) the relationshiop between quality of work life and
organizational commitment was positive at high level (r=0.695) at significant level 0.01. Results of
qualitative method found that the organization has promoted the good quality of work life, personnel
has the opportiunity to advance in career and develop the ability, stability, supervisors as equal, work
environment as safe, sufficient and fair compensation, employees has good relationships with other,
and have work life balance , that important factor for make happy at work and commitment of personnel.
However, knowledge and competency development factors were related with organizational
commitment at highest level. Office of the Arrorney General should be aware of the importance that
factors for organization can retain talented, good , knowledgeable and experienced employee.

(Total 105 pages)

Keywords : Quality of Work Life, Organizational Commitment, Office of Secretary Office of the

Arrorney General
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha Items N of Items

955 951 35

Item-Total Statistics

Corrected Cronbach's

Scale Mean if = Scale Variance Item-Total Alpha if Item

Item Deleted  if Item Deleted  Correlation Deleted
AMOUUNUI 142.37 335.551 729 953
MADULNU2 142.47 331.499 709 953
AMADULUNU3 142.33 334.575 793 .952
é’ﬂlﬂﬂgﬂul 142.10 340.300 721 953
Faadon2 142.10 335.541 770 953
?'Nu,mé’am 142.17 333.592 743 953
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anuunal
ANUITLAL2
ANUITIAL3
ANuuna4
MINAUUTI
MINAIUI2

NMTWAU3

MSINIUTINAUL
MINNUTIVAU2
MINNIUTINAUS
sz leen
szl lne2

szt laes

ANNANADI
ANNANAA2
ANNANAD3
ANNANND4
ANHUZUI
ANHULU2
ANHULIIU3
DI
D2
D3
El
E2
E3
F1
F2

F3

141.87

141.73

141.87

141.90

142.10

142.00

142.00

141.80

141.93

141.63

142.07

142.07

141.83

142.40

142.40

142.53

142.50

142.07

142.27

142.23

141.80

141.77

141.43

141.50

141.53

141.37

141.97

142.03

141.53

343.637

351.375

343.775

344.024

345.266

347.724

336.483

352.579

343.168

357.757

344.064

345.513

349.040

331.421

328.593

327.913

327.431

348.892

350.754

349.771

346.372

343.909

351.220

363.845

361.706

359.964

342.861

342.033

350.878

.675

527

.670

.633

591

.611

768

382

.636

.280

.652

.543

594

.865

788

.881

.847

554

424

442

.604

537

522

.004

18

215

.596

S11

512

953

954

953

.954

.954

954

953

955

.954

956

.954

.954

.954

952

952

952

952

.954

955

955

954

954

954

957

956

956

954

955

954
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