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Abstract
The objective of this study were to study service level of Surat Thani City Municipality
and present service guideline of Surat Thani City Municipality to importance information to

present value service guideline. Research study was conducted using a quantitative research



methods. The data was also gathered through questionnaires answered by 400 samples of
the people who use services of Surat Thani City Municipality. The data for the analysis was
Descriptive statistics for conclude and discussion of results according to the specified

research objectives.

The results revealed that the most of respondents were males, aged between 18-30
years old, bachelor’s degree. The opinions of the respondents regarding the overall of
service level at the high level in all 4 aspects ; including process and step of service, service
personnel, location and facilities resources (materials and equipment). Surat Thani City
Municipality has studied customer satisfaction continuously every year and used the
research results to make an action plan for solve service problems in order to achieve the
highest quality for service as well as various operations. Surat Thani City Municipality have a
meeting to exchange knowledge on problems and obstacles to find ways to improve service
quality. The Executives, officers and relevant agencies should be focus to efficient service
processes and to raising awareness of the importance of service process, the personnel of
the Surat Thani City Municipality should be develop the skill and readiness to service

continuously.
Keyword : Development, Service, Surat Thani City Municipality
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