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6508210 . Supawadee Duangklai
Independent Study Title . Public Service Ouality of Division of Public Work, Don Tako
Subdistrict Administrative Organization, Amphur Mueang,

Ratchaburi Province

Program . Master of Public Administration
Independent Study Advisor  : Assoc.Prof. Pathan Suvannamongkol, Ph.D.
Abstract

This research study is a public service quality of division of public work, Don Tako
Subdistrict Administrative Organization, Amphur Mueang, ratchaburi province the objectives are
to 1) study the quality level of public services of division of public works. Don Tako Subdistrict
Administrative Organization Mueang ratchaburi district ratchaburi province and 2) recommend the
quality of public services of division of public works. Don Tako Subdistrict Administrative
Organization Mueang ratchaburi district ratchaburi Province The sample group in this study is
people who have used or have used the public services of division of public works of Don Tako
Subdistrict Administrative Organization, Mueang district, ratchaburi province, totaling 180 people,
were randomly selected as a purposive sample. The number of samples used was Cochran's (1953)
formula of 180 sets. Statistics used in data analysis Including percentage, mean, standard deviation,
T-Test, one-way analysis of variance. Data obtained from the open-ended question were analyzed
for components. Then we synthesize the results descriptively.

The research results found that quality of service of division of public works of Don Tako
Subdistrict Administrative Organization, mueang district, ratchaburi province Overall, it is at a high
level. When considering the level of opinions in each aspect, it was found that knowing and
understanding customers It has the highest average, followed by reliability and trustworthiness.
Response to the public In terms of providing confidence to the public Finally, the concrete aspect
of the service. The results of the hypothesis testing rejected all hypotheses.

Suggestions to promote the service quality of the Don Tako Subdistrict Organization
division of public works this time were: 1) Inadequate parking spaces, there should be improvements
to parking places in the Subdistrict Administrative Organization such as implementing the quality

management cycle to apply 2) Should be prepare for have a public relations by brochure explaining



the basic details, because the public receives important information directly, which can be
distributed to specific groups of people and is trustworthy.

(Total 72 pages)

Keywords: Service Quality , Subdistrict Administrative Organization , Division of Public Wowk
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