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6508202 . Sukanya Thongsuea.
Independent Study Title . Quality of Service of the Division of Local Finance Management

of Don Tako Subdistrict Administrative Organization, Ratchaburi

Province
Program Master of Public Administration
Independent Study Advisor : Assoc. Prof. Pathan Suvannamongkol, Ph.D.

Abstract

This research study is a study on “Service quality of the Treasury Department. Don Tako
Subdistrict Administrative Organization, Ratchaburi Province” 1) Study the level of opinions of
service recipients on the quality of the Treasury Department's services. Don Tako Subdistrict
Administrative Organization Ratchaburi Province 2) Study personal factors affecting the service
quality of the Treasury Division. Don Tako Subdistrict Administrative Organization Ratchaburi
Province 3) to suggest guidelines for solving Improve and develop the quality of the Treasury
Department's services. Don Tako Subdistrict Administrative Organization Ratchaburi Province.
A sample group of people who came to use the Treasury Department's services was determined.
Don Tako Subdistrict Administrative Organization A total of 185 people

Overall research results found that the service quality of the Treasury Division Don Tako
Subdistrict Administrative Organization, Ratchaburi Province In the view of the people, the service
recipients are at a very good level and for the results of interviews with citizens who receive services
from the Treasury Department. Don Tako Subdistrict Administrative Organization, Ratchaburi
Province, overall, found that officials were ready to perform their duties. Dress politely and neatly,
be willing to serve, speak politely, and serve the public equally without discrimination. Follow the
rules Able to answer questions and clarify problems, questions or issues that people want answers
to. There are contact channels that are easily accessible. Many channels the place is clean and neat,
and people receive services that meet their objectives. Suggestions to promote the quality of the
Treasury Department's services. This time the Don Tako Subdistrict Administrative Organization is
1) To change the area of every department in the treasury to have a clearer area. 2) The process
flowchart for providing services should be adjusted to be up to date. 3) Always interesting Appoint

officers to serve the public during lunch breaks. To facilitate being able to always serve the public



during official business hours. 4) Add an online queue booking system to increase user satisfaction.
and create a good image for the organization.

(Total 73 pages)

Keywords: service quality, subdistrict administrative organization, people receiving services
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B - & = -
o S S — e —
o 2 4 6 8 10 12 14
Test family Statistical test
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Type of power analysis
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Input Parameters Output Parameters
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