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6508199 . Chadaporn Pothimon
Independent Study Title . The Relationship Between Administrative Motivation Factors
and Organization Commitment of Generation Y Administrative

Officials in the Secretariat of the Attorney General Office

Program . Master of Public Administration
Independent Study Advisor  :  Assoc.Prof. Chanida Jittaruttha, Ph.D.
Abstract

This article aims to study: 1) the level of administrative motivation factors, 2) the level
of organizational commitment, and 3) the relationship between administrative motivation factors
and organizational commitment among Generation Y administrative officials in the Secretariat of
the Attorney General's Office. This mixed-method research utilizes concepts and theories related
to motivation factors and organizational commitment. The study focuses on Generation Y
administrative officials in the Secretariat, encompassing 14 offices. The quantitative research
includes a sample of 111 officials from 4 offices, selected through a combined random method.
Data was collected using a questionnaire and analyzed using descriptive statistics such as
frequency distribution, percentage, mean, and standard deviation, as well as inferential statistics
through Pearson correlation coefficient analysis. Qualitative research involves a sample from 4
offices, with 3 individuals from each, totaling 12 participants. Content analysis was used to
summarize and descriptively explain the results. The research found that the majority of
respondents were female, aged 28-32 years, with a bachelor's degree, working for 1-3 years,
primarily in the Property Management Office, earning a salary of 20,001 — 30,000 baht. The level
of administrative motivation factors was found to be high overall, and the level of organizational
commitment was at the highest level. There was a statistically significant correlation at the 0.01
level between administrative motivation factors and organizational commitment (r = .696),
indicating a strong positive relationship. The executives of the Attorney General's Office are
recommended to promote administrative motivating factors, enhancing the long-term
organizational commitment of Generation Y administrative officials, thereby ensuring the
retention of quality personnel in the office.

(Total 85 pages)

Keywords: Administrative Motivation Factors, Organizational Commitment, Generation Y

Administrative Officials.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha Items N of Items

950 953 34

Item-Total Statistics

Corrected Cronbach's

Scale Mean if =~ Scale Variance Item-Total Alpha if Item

Item Deleted  if Item Deleted Correlation Deleted
f501 132.33 205.402 790 947
d1502 132.23 209.771 680 948
1593 132.17 210.902 650 948
1504 132.27 209.720 634 948
595 132.23 210.323 582 948
gaNTU1 132.53 214.878 471 949
gaNTL2 132.67 208.023 619 948
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