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6508226 :  Monwalee Taengngam
Independent Study Title : Quality of Service of The Sub-District Health Promoting

Hospital, Sing Buri Provincial Administrative Organization

Program . Master of Public Administration
Independent Study Advisor : Assoc. Prof. Pathan Suwanmongkol,Ph.D.
Abstract

This study “Quality of service of the sub-district health promoting hospital, Sing Buri
provincial administrative organization” aims to study the level of public opinion on service quality,
comparison public opinion toward quality of service and propose guidelines for the development of
healthcare services. The respondents were 200 people who use the service in the sub-district health
promoting hospital, Sing Buri provincial administrative organization. Data collection tool was a
questionnaire. The sampling technique was accidental sampling. For the data analysis, descriptive
statistics; frequency, percentage, mean and standard deviation and inferential statistics. The results
indicated that the level of public opinion toward service quality was on very good level, which was
also in all components; the concrete of the service was the highest and response to service recipients
was the lowest. As for the comparison, different sized of the sub-district health promoting hospital
yield varying opinions regarding service quality with statistical significance (p < 0.05). Therefore, in
the case of many people, especially in smaller the sub-district health promoting hospital, additional service
space should be provided. It is essential to clearly schedule service appointments and coordinate cooperation
with neighboring the sub-district health promoting hospital or related agencies to support personnel or
equipment. This approach aims to enhance service coverage and reduce waiting times for people's needs to
be met more efficiently.

(Total 97 pages)

Keywords: public opinion, quality of service and the sub-district health promoting hospital
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