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6405826 . Pukkapol Lapwsh

Independent Study Title : Quality of Work Life Affecting to Organizational Commitment of
Government Officials and Employees of Ang Thong Provincial
Administrative Organization

Program . Master of Public Administration

Independent Study Advisor : Assoc. Prof. Chanida Jittaruttha ,Ph.D.
Abstract

The objectives of this research were 1) to study the quality level of working life and organizational
commitment level of organization of organizational commitment of government officials and employees of
Ang Thong Provincial Administrative Organization, 2) to study the quality of work life affecting to
organizational commitment of government officials and employees of Ang Thong Provincial Administrative
Organization and causes. A sample was selected from the government official and the personnel of Ang Thong
Provincial Administrative Organization with the number of 118 people. Applying the regulations of Mixed
Methods Research. The research instruments include questionnaires and semi-structured interviews.
Quantitative data was analyzed using descriptive statistics and inferential statistics while qualitative data were
based on factor analysis for discussion of results according to research objectives.

The results of the study were found that the overall quality of working life in 8 aspects consisting of
sufficient and fair compensation, safe and health-promoting working conditions, opportunity to develop skills, stability
and advancement, organization requirements, social relations, social integration, and balance between work and
personal life of the government official and the employees of Ang Thong Provincial Administrative Organization
were at the high level at a high level (mean 3.70) affecting the Organizational Commitment which was at a high level
(mean 3.93), with a high level of correlation (Correlation 0.710) wherewith the social integration has a positive effect
on the organizational commitment with significant at the 0.01 level because the organization has prepared a strategic
plan for local development with good resource management, creating quality of life and well-being in the work of the
personnel in the organization coupled with creating good govemance and high performance standards. Therefore, the
government officials and the employees of the organization were taken care of to have a good quality of life, received
sufficient and fair compensation, getting safe working conditions and promoting health and providing, getting
opportunity to develop skills and career advancement is managed with faimess Organization members have a good
relationship with each other. and have a balance between work and personal life.

(Total 103 pages)

Keywords : Quality of Work Life, Organizational Commitment
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